e CASE STUDY College

AT A GLANCE...

e The campus, built in 2008 is state-of-
the-art providing students with a
fantastic learning experience in
industry standard facilities.

SLC was founded in 1948 and has
over 5,000 students, a salon, nursery
and boasts some great sustainability
credentials!

e The staff are award-winning,
experienced in their field, and
specialists in their industry, ready to
help students, every step of the way.

It has been an absolute pleasure
working with Smile Box.

Their professionalism, enthusiasm

and commitment to supporting
the mental health of our students
at South Lanarkshire College
has been above and beyond.

The Smile Boxes were tailored
perfectly for our students

Mandy Murray

Deputy Head of Student Services,
South Lanarkshire College

South
Lanarkshire

East Kilbride

Q1. WHY DID YOU DECIDE TO PROVIDE THESE
RESOURCES TO STUDENTS AT SLC AND WHAT
SPECIFICALLY MADE YOU CHOOSE SMILE BOX?

We provided these resources to our students as we have a
duty to look after our students physical & mental health -
We looked at your product and we felt that compared to
competitors, Smile-Box is a terrific item, full of useful
objects that we felt would make our students feel more at
ease and more relaxed.

Q2. DESCRIBE YOUR EXPERIENCE OF WORKING
WITH SMILE BOX?

It has been an absolute pleasure working with the team at
Smile Box. Their professionalism, enthusiasm and commitment
to supporting the mental health of our students at South
Lanarkshire College has been above and beyond. Donna and
the team are incredibly dedicated to supporting mental health
and this shone through in all our discussions. The Smile Boxes
were tailored perfectly for our students and all suggestions
were taken on board. We would highly recommend working
with the Smile Box team.

Q3. WHAT AFFECT DID THESE STUDENT
WELLBEING SMILE BOXES HAVE ON STUDENTS
AND WELLBEING AT SLC

The affect Smile Box has had on college students has been
immeasurable, still to this day | get emails from students
asking if I have any more in place because they liked certain
items within the Box so much.

| know as a student myself too I still use items from within
mine & use my coaster & smile stand too. Students loved it,
they would happily take one home Every day | think. The
Smile Boxes have been a huge success as always at Freshers,
| think on Monday we had 100 of them disappear within a
record time of 6 minutes!

Q4. HOW WAS YOUR EXPERIENCE OF WORKING
WITH SMILE BOX AND WOULD YOU CONSIDER
USING THIS COMPANY AGAIN IN THE FUTURE?

Excellent company to work with, so very easy to work with,
The team kept us informed step by step of everything that
was happening — can’t fault the business & very much hope to
work with Donna & Smile Box team again soon.
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